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Factsheet: Bikes Mean Business

More and more people are traveling by bike, whether to get to work or school or to run errands. For
businesses, improved infrastructure and encouragement programs can bring customers and other
benefits.

How do businesses benefit from better bike
infrastructure nearby?

Encourages local shopping & dining
Increased sales and more customers
Reduced parking and traffic congestion
Improved air quality and community health
Free, convenient customer parking
Increased visibility and foot traffic
Increased employee productivity and safety
Positive media attention

How can businesses support the bicycling trend?

e Give discounts and promotions to people biking —
one-time, weekends, or daily

e Advocate for better bike lanes and facilities near
your place of business

e Provide incentives for employees to ride to work,
such as bonuses and team competitions’

e Offer secure bike parking onsite or nearby; some
city transportation departments will install bike
racks by request. (bike.ped@sanjose.gov in SJ)

e Participate in events, such as community bike
rides that bring customers to your business, or
festivals with bike repairs and parking (SVBC

offers valet bike parking services for events) = |

e Integrate biking with Transportation Demand Bike lockers offer more secure bike
Management policies to reduce traffic congestion parking
and benefit the environment Image Sources: Pinterest; Wikimedia Commons

What do business owners say about the benefits of bicycling?

“We have definitely benefited from increased  After expressing “reservations,” Teatro Group
usage of the bike lane” -Steve da Cruz, owner restaurant service director Karen Kho now

of Vancouver’s The Parker restaurant. He initially  describes protected bike lanes in Calgary as
opposed the bike lane, but “business is better “another avenue for people to come and visit
than ever” now at his restaurant.? [their] restaurant.”
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Resources to Learn More

How Bikes Drive How Employees Benefit

Business e Bicycling Magazine

e Strong e | eague of American
Towns Bicyclists
Citylab e Silicon Valley Bicycle

e Business in Coalition’s Bicycle
Vancouver Friendly Workplace

e The Source program = :
j LA Metro ! Image Source: Colorado Springs Business Journal. “Protected bike

lanes coming to Pikes Peak Avenue”
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